
True Convergence
Tango Networks™ Abrazo™ bridges 
the gap between the traditionally 
separate worlds of enterprise and 
mobile telephony, converging  
corporate communications into one 
seamless environment. Mobile  
users receive true PBX/UC services 
and functionality, while you have the 
same kind of control over mobile 
phones as you do your desk phones. 

Leverage Current  
Investments

Any Mobile Phone
With Tango Abrazo, you don’t have 
to upgrade employee phones to 
smartphones and/or dual-mode de-
vices.  Any mobile phone can take 
advantage of the powerful features 
of fixed-mobile convergence.

Any PBX 
It doesn’t matter if your PBX is 
TDM, IP, hybrid, if you have PBXs or 

UC solutions from multiple vendors, 
or if your solutions are hosted by your 
service provider.  The Abrazo supports 
all of the top solutions in the market.  

Any Network
Customized enterprise voice  
policies and optimized routing  
decisions can be extended to your  
mobile workforce anytime, 
anyplace — regardless of whether the 
network is cellular or WiFi. 

Policies are extended uniformly to all 
mobiles connected to the enterprise, 
giving you maximum control over  
mobile usage, accountability and 
access while maintaining sensitive 
enterprise information within network 
boundaries. All while allowing you to 
leverage your current investments.

Turn Mobility into a  
Valuable Corporate Asset
The number of mobile workers continues 
to skyrocket, creating a pressing need 
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Enterprise Fixed-Mobile Convergence 
to the Next Level

Make employee mobility an integral part of the 
corporate network using any mobile phone, 
any PBX/UC solution, and any wireless  
network. 
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to work in a more dynamic fashion. 
With the Abrazo, wherever employ-
ees may be working, their mobile 
phone becomes a true PBX/UC  
extension, with access to all  
corporate calling features and dialing 
plans. But Tango’s enterprise mobility 
solution is about more than just  
technology. It’s about:  

transforming your business  
	 processes

improving your ability to respond  
	 and collaborate

improving employee productivity
simplifying service management
lowering your mobile  

     communications costs

Mobilizing your workforce with the 
Abrazo will help you realize  
productivity gains in less time,  
with simplified processes, and  
with fewer resources − ultimately 
improving your bottom line.  
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END-USER FEATURES

Intelligent Call Delivery
Incoming calls ring the user’s desk phone, 
mobile phone and soft phone − the most 
convenient phone can be used to accept 
the call.

Single Number/Single  
Voicemail/Unified MWI 
Only one phone number is needed to 
reach users - whenever, wherever.    
Message waiting indication in all locations 
alerts users to voice messages that can be 
retrieved from either phone. And, calls 
from either mobile or desk phones display 
the same Caller ID, keeping the user’s 
location and mobile phone number private. 

Seamless Mobility
Active calls can be seamlessly 		
switched back and forth between a user’s 
mobile and desk phone, enabling the user 
to begin a call on one phone and switch to  
another without interruption. In  
addition, calls can be seamlessly handed 
off between wireless networks without 
user intervention. 

Multiple Mobile Personas
Allows for keeping business and personal 
calls separate via policy and/or on per-
call basis.

Enterprise Dial Plan Support 
Mobile workers can leverage the  
corporate dialing plan from anywhere, 
including 4- or 5- digit internal dialing and 
low-cost “on-net” international calls. And 
there’s no need for users to update their 
mobile phone books or change the way 
they dial their contacts.

UC Presence and Location 
If using a UC solution, presence and  
location information for the mobile phone 
can be published to the UC presence 
server, enhancing the UC experience and 
further improving productivity.
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ENTERPRISE IT FEATURES

Optimized Routing 
The Tango Networks Abrazo intelli-
gently routes mobile-originated calls via 
the most cost-effective route for the 
enterprise’s benefit.  Calls can be routed 
via the enterprise’s private network, 
eliminating costly long-distance charges, 
especially for international calling.  Yet, 
in instances where mobile-to-mobile 
calling is the most cost-effective option 
available, the Abrazo intelligently routes 
the call while still enforcing policies and 
capturing call detail records. 
 

Policy Enforcement
Policies are enforced in real-time on  
employee mobile phones, including types 
of allowed services, mobile personas, 
time-of-day/day-of-week provisions, and 
optional user-controlled policies. 

Tango Networks’ Abrazo, 
the ultimate enterprise 

FMC solution, enables 
the enterprise to manage 

employee mobility.
 

Two phones. 
One solution. 

Let’s Tango.

Call Logging & Detail Records
The Abrazo’s call logging capabilities  
allow the enterprise to manage mobile 
phones the same way you manage office 
phones by enabling you to deliver  
facilitated departmental chargeback,  
carrier billing reconciliation, and  
regulatory compliance. 

Single Point of Administration
The Abrazo takes the pain out of administra-
tion by providing a single location for handling  
adds, moves, deletions and changes to the 
system.
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